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What we offer - 
Enterprise Intelligent Automation (EIA)  
Our EIA services will help analyse, iden�fy & make processes autonomous. 
Improve produc�vity by automa�ng not only repe��ve tasks, but also broad-
based end-to-end business opera�ons. Blending RPA with machine-learning and 
cogni�ve technologies, we create a new breed of smarter digital workforce

Technology Coverage:

Workflow Rule Engines

Robo�c Process Automa�on

AI enabled Chatbots

Voice-Integrated Interfaces

 We know, What You Do 22+ Years of SCM domain

exper�se.

 Our Expert consultants can help you iden�fy & align

processes for automa�on.

 Benefit from our Comprehensive Knowledge Base on

workflow automa�on & Rule Engine integra�ons.

 Our Readymade Talk ‘n’ Chat pla�orm can provide

intelligent in-product collabora�on with customers

 Our Voice BI enables your top management to talk to

BI reports any�me anywhere

 Alexa Voice integra�on for advanced collabora�on

ESSPL’s 
SCM Domain Expertise 

ESSPL’s 
IVA AI-NLP Chatbot Platform

Values We Bring

Industry Challenges
Need to do more work with less resources

Dependency on Legacy Systems

Error Prone & Time–Consuming 
Manual Processes

Expansive Logistical Operations

Lack of Insights of 

Better  Decision Making

COVID-19 Impact: 
Manpower Downsizing & 
Changing Consumer 
Sentiments 

Companies looking for 
“Doing More with Less”

Increased focus on 
Automa�on & 
Op�miza�on solu�ons 

ESSPL’s 
Automation 
Centre Of Excellence Center of Excellence

Con�nuously 
Improving 
Processes

Lightweight, 
Consistent 

Governance

Design 
Standards & 

Best Prac�ces

Strong Team 
with Solid 

Knowledge

Arsenal of 
Reusable 

Components

Stable, 
Monitored 

Environments

www.esspl.com

STUDY 
Analyse business processes

IDENTIFY 
Select processes for automation

ALIGN 
Conducive for automation

IMPLEMENT 
Automate process

DEPLOY & MONITOR 
Monitor & Manage bots

CONSULTING DEVELOPMENT HANDOVER



Order 
Processing

Customer On 
Boarding

Shipment 
Scheduling

Invoice 
Processing

Demand 
Planning

Procurement Customer 
Support

Our Supply Chain Expertise

Empower Your Corporate Func�ons with ESSPL Powered RPA Bots…

IT Business 
Continuity

Talent On 
Boarding

Account 
Payable

Account 
Receivable

Front Desk 
Works

 Validation

Customer 
Support

Our USP
We not only Automate, 
But make it Intelligent

www.esspl.com

Reimagine Your Supply Chain Management with ESSPL Powered RPA Bots…

Our Corporate Functions Experience
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